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Chateau Hotel Qusar

Main reception

* GUnda ortalama 30-dan ¢ox qonagdin surstli va nazakatli geydiyyatini hayata kegirmisam,
mustari mamnuniyyati 95% saviyyasinda olub. * Mistarilarls telefon aslagalarini effektiv
sokilda quraraq rezervasiya gostaricilarini 20% artirmisam. * Otelin rezervasiya sisteminda
soahvsiz va vaxtinda geydiyyat apararaq 70-dan ¢cox gonadin yerlasmasini tamin etmisam. *
GUnlUk hesabat va sanadlari sistemli sakilda hazirlayaraqg rehbarliya dlizgin va vaxtinda
tegdim etmisam. * Mustari sikayatlarini operativ ha

Azarbaycan — C1 — Yaxsl
Rus — B2 — Orta inkisaf etmis
ingilis — A2 — Elementar
Turk — B2 — Orta inkisaf etmis

Microsoft Excel Microsoft Word

> Energetic and goal-oriented hospitality professional with 2+ years of front desk experience. Skilled at
delivering excellent customer service, solving problems quickly, and creating a welcoming environment for
international guests. Recognized for reliability, initiative, and the ability to perform under pressure. Highly
motivated to grow, take on greater responsibilities, and contribute to the long-term success of the company.
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