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Technical Support Fundamentals
Talimla bagli slava geydlar: Binary Code, Customer Support Linux, Troubleshooting
Introduction to Hardware and Operating Systems - IBM

Talimla bagli slava geydlar: Demonstrate an understanding of operating system
fundamentals. Recognize desktop and laptop hardware components and devices. Identify and
describe internal desktop and laptop computer components, interfaces, and peripherals.
Explain basic workstation setup, locate operating system settings, and identify good
troubleshooting practices. SKILLS YOU WILL GAIN Technical Support Operating Systems
Troubleshooting hardware IT Fundamentals

Introduction to Software, Programming, and Databases - IBM

Talimls bagli slava geydlar: Classify, install, configure, and manage software including mobile
platforms. Discuss cloud computing and web browser concepts. Explain software development
models, techniques, and concepts. Describe fundamental database management concepts.
SKILLS YOU WILL GAIN Software Application Development Computer Programming Software
Development Process Database basics IT Fundamentals

IT HELPDESK - CISCO

Talimla bagli slava geydlar: Kisisel bilgisayarlari olusturmak, onarmak veya yu kseltmek icin
uygun bilgisayar bilesenlerini secip yu kleme. Gu venli laboratuvar prosedu rlerini gésterme.
Kisisel bilgisayarlarda dnleyici bakim ve sorun giderme islemlerini gerceklestirmek icin gu
venli laboratuvar prosedu rlerini ve uygun araclarin kullanimini gésterme. Windows isletim
sistemlerinin kurulumunu, onarimini, bakimini ve sorun gidermesini gerceklestirme. Yerel alan
aglarinin calismasini aciklama ve cihazlari LAN'lara ve internet'e baglanacak sekilde
yapilandirma. Cihazlari Internet ve Bulut hizmetlerine baglamak icin yapilandirma.
Gereksinimleri karsilamak icin bir yazici yu kleme ve paylasma. Temel ana bilgisayar, veri ve
ag gu venligini uygulama. BT uzmaninin rol ve sorumluluklarini agiklam
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Salam! Man AZ9R BAYRAMOV. 2021-ci ilds Uludag Universitetinin idarsetms informasiya Sistemlari
faklltasini bitirmiseam. Hazirda karyeramda ilk addimlari atiram, muxtalif taelimlar va fardi arasdirmalarla
6zUmU is hayatina hazirlamisam. . Tez 6yranmaya va 6zUmuU takmillasdirmaya acigam. Man amakdasliq
etmakdan va yeni ideyalar yaratmaqgdan zévq aliram. is hayatinda tasirli va siratli olmaq lcin son daraca
fodakar ve havasli oldugumu, vazifanin talab etdiyi masuliyyati maraq ve havasle lizerima gotiirmak
istadiyimi bildirmak istayirom. Biliram ki, istakli, diqgatli va digqgatli is matlaq ugur gatiracak. Ona goérs da 6z
bacarigim va is intizamimla siza tohfs vera bilaram.
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